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Pre-Existing Medical Condition(s) 
 
This Policy DOES NOT provides cover for Travellers with Pre-existing Medical Condition(s), 
except where detailed below. 
 
A Pre-existing Medical Condition means any medical or dental condition of Yours or any 
person on whose state of health Your Trip depends, which in the 30 days before You applied 
for insurance: 

 

 required treatment, investigation (whether or not a diagnosis has been made), medication 
or advice from a doctor, chiropractor, physiotherapist, naturopath, psychiatrist, 
psychologist; or 

 which You are aware of, or could be expected to be aware of, that may lead to a claim 
under this Policy. 
 

It also means a chronic or on-going medical or dental condition. 
 
Only the conditions which follow are automatically covered under this Policy, provided there 
are no planned procedures, and there have been no complications or exacerbations of the 
condition within the last six months. 
 

Acne  Hypercholesterolemia (High Cholesterol) 
Cataracts  Hypertension (High Blood Pressure) 
Essential Tremor  Hypothyroidism 
Gastric Reflux  Insomnia 
Glaucoma  Menopause 
Gout  Restless Leg Syndrome 
Haemorrhoids  Tinnitus 
Hayfever  Varicose veins 
Hiatus  Hernia 

 
In any other circumstance, Pre-Existing Medical Condition(s) will not be covered under this 
Policy. 
 
Should You require cover for any Pre-existing Medical Condition, please refer to Our 
alternative travel insurance product under the INSURANCE tab at www.jetstar.com. 
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